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Bria iPad Edition User Guide

1 About Bria iPad Edition

BriaiPad Edition is a SIP-based phone for the Apple iPad™ mobile digital device. With BriaiPad Edition
(Bria), you can use the Wi-Fi and cellular data connections on your iPad to make and receive calls.

Standard Telephone Features
BriaiPad Edition has all the standard telephone features, including:

e Cdl display and Voicemail Indicator.

»  Speakerphone, Mute, and Hold.

e Cdl history —list of received, missed, and dialed calls.

» Cadll transfer.

* Audio cal record.

»  Three-way audio conference.

» Audio codecs G711, G722, GSM, iLBC and SILK™, with an option to purchase codec G.729.
» Ringtones and contact avatars.

»  Support for DTMF: the ability to enter numbers to use with an auto attendant.

Advanced Features
* Video cdlls. Must be purchased separately as an in-app purchase.

*  Presence and Messaging using the XM PP protocol and the SIP SIMPLE protocol. Must be purchased
separately as an in-app purchase.

e NAT traversal (STUN and ICE).

* Securecall signding (TLS).

* Audio encryption (SRTP).

e Quality of Service (QoS).

*  DNS SRV record lookups.

e Cdl quality statistics.

» Application diagnostics (logging and log files uploading).

Accessories

The following accessories are supported:
»  Headset with microphone (including Bluetooth™): BriaiPad Edition uses the ear-piece and microphone on
the headset.

»  Headphones (no microphone): BriaiPad Edition uses the ear-piece on the headphone and the built-in
microphone on the device.
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2 Configuring

2.1 Device Requirements

To check your operating system, on the device Home screen, tap Settings > General > About and ook for the
Version.

Audio Calls and IM/Presence Requirements
iPad 1 and iPad 2 running on iOS 4.3 or higher.

Video Calls Requirements
iPad 2 running on iOS 5.0 or higher.
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2.2 Getting Ready

1

Once you have installed BriaiPad Edition, make sure you have set up Wi-Fi and cellular data correctly on
your device:

»  Set up Wi-Fi: from the main iPad screen, tap Settings > Wi-Fi. Turn on the Wi-Fi field. The Choose a
Network panel will be populated with access points. Tap to choose an access point and wait for the
item to show a checkmark (indicating that you are connected).

e Set up cellular data (if applicable): from the main iPad screen, tap Settings > Cellular data and turn on
the Cellular Datafield.

If you are using iOS 5 or higher, set up notificationsin order to receive notification when Briaisin the
background: from the main iPad screen, tap > Settings > Notifications. Tap Bria and set up the following:

* Notification center (if desired): On to display Brianotificationsin the iPad's notification center.

» Alert Style: Choose how you want to be notified of incoming calls and messages when Briaisin the
background. None to receive no naotification.

« Badge App Icon: On to display a number of notifications on the Briaicon.

»  Sounds: On to enable the sound preferences you choose on Bria. Off to disable any sound for
notifications while Briaisin the background.

* Viewin Lock Screen: On to receive notifications when the iPad is locked.
Obtain the following information from your VoI P service provider:

* Your username, password and domain.
» Your auth name (authorization name), if used by your service provider.
* Your voicemail number, if your service provider provides this service.

Tap the Briaicon on the iPad. g\
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2.3 Setting up Bria

To use Bria as a phone, you need to create a SIP account with the information provided by your Vol P service

provider.

Settings

Til Preferences

© Advanced Settings
“ Premium Features
@ Help

@ About

Select your VoIP service
provider, if it is on the list.
Otherwise, select Generic
SIP Account.

Complete the User Details section and Voice
Mail section (optional) with the information
provided by your service provider

Tap Enable. The
account is registered.

Accounts

3 In order to place a call, you must have a
SIF account condigured and enabled

Prass '+ 10 creale a new account. For
oetalls, please see Me Quick Help.

Settings Select VolP Provider

User-defined Accounts
m SIP - Making Calls >
EULEE xmPP - Presence and IM >

Pre-defined VolP Providers

rifvabel

New SIP Account

Settings

Not Registered

Account Name Myvoipprovider
User Details

Display as Joseph Santos
Username 133
Password e
Domain myvoipprovidar.com
Enabled A
Voice Mail

VM Number

Dial Plan (Number Prefixes) >
Account Advanced >

To medily Account Seitings. please unregister first. For detalls see
the Culek Help.

1:17 PM

Settings Cancel New SIP Account

Then tap Save
Settings Accounts

>

~ & Myvoipprovider
[\] Preferances FY——
The account list appears |

) Advanced Settings
with the new account

When you have successfully registered, tap the dialpad icon and try placing acal.




CounterPath Corporation

Having Trouble Registering or Placing a Call?

If you cannot register or if you can register but cannot place a call, go to the FAQ at support.counterpath.com/
default.aspW367 (support.counterpath.com > Mobile Products FAQs > Briafor Apple™ Mobile Devices).

Setting up Multiple Accounts

You can set up more than one account if you have service from more than one Vol P service provider.

Tap the Settings icon at the top of the screen.

1:117 PM

Bria iPad Edition

Close

117 Preferences

Setup the accountin
the usual way

Account Status

Advanced Settings

= 1:54 PM

No Service &

Settings Edit Accounts

= @& Myvoipprovider

Settings New SIP Account

Account Status Not Registered

gist

Account Name

User Details

Display as

Tap Save Settings New SIP Account

Account status

Accounts +

= @& Wyvoipprovider e
@& Zippyvoip ©

The Accounts screen reappears
. Til' Preferences >
Both accounts are enabled and registered
“. Advanced Settings >

Premium Features

Status

Meaning

&

The account can be used to make and receive phone calls; see page 14.

a

The account can only be used to make phone calls; see page 14.

The account is disabled. You can open the account and enable it; it will then automatically register.

Account is enabled but it is not registered. To register, open the account and tap Register.

If you do not want to use an account, you should disable it (rather than unregistering). If you leave the
account unregistered (instead of disabled) it will automatically register next time you start Bria.

The primary account. This account will be used for calls unless you select adifferent account when placing
aparticular cal. See page 14.
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Deleting an Account

To delete an account, go to the Accounts list and swipe across the account. The Delete button appears. Tap
Delete. (This swipe action is astandard Apple action for revealing the Delete button for any item.)
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2.4 Setting up Presence and Instant Messaging

Presence and Messaging is a premium feature available as an in-app purchase. With Presence and Messaging,
you can share online status with your buddies (such as Available, Away, On the phone), and exchange instant
messages with them.

Bria supports the XM PP protocol and the SIP SIMPLE protocol. You can create an XM PP account on Briawith
your Gmail or Facebook credentials to communicate with your buddies. To use a SIP account for Presence and
Messaging, make sure your VoI P service provider supports this service for SIP SIMPLE. Texting (sending
SMS) to PSTN phone numbersis also available if your Vol P service provider supports this service.

To use the Presence and Instant M essaging feature for XMPP and/or SIP SIMPLE, you need to purchase the
feature from the App Store. To do so, go to Settings > Premium Features, and follow the prompt (see page 57
for details). After the purchase, the M essaging tab appears on theleft pane of Bria. Then follow the steps bel ow,
depending on the protocol you want to use.

For XMPP

To use the Presence and Messaging feature for XM PP, you need to create an XM PP account with the
credentials such as Gmail or Facebook. As soon as your account is connected to an XM PP server, your buddies
appear on your Buddieslist.
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Tap the Settings icon at the top of the screen.

Accounts

Select VolP Provider

User-defined Accounts
L= sIP - Making Calls
LUES *MPP - Presence and IM

Settings
Tap
XMPP.
Account Name
User Details
Completethe i)
User Details section with Pasaword
the information provided by e
your service provider.
Enabled OFF |

Tap Enabled. The account Account Advanced >

is connected. Account status

Settings

Tap Save.

Settings

. = f Myvoirprovider
lil Preferences

“ Advanced Settings £ Gmail

= Premium Featu :

@ Help

™ About

Phone Ready

Avallable

2t contacts

All Contacts Buddies Favorites ¥ Miller

AN Online

Tap Close, then tap Contacts > Buddies
to see who is online.

sofiphens 2100@internal xten.net

@ Louis Bertin

um uri No Presence & IM (3]
(4 Frank Chan
& Colin Levent
Account Status
Status Meaning
- The account is connected to an XM PP server, and can be used to send and receive instant messages; see
page 31.

The account is disabled. You can open the account and enable it; it will then automatically connect.

The account is enabled but it is not connected. To connect, open the account and tap Connect.

If you do not want to use an account, you should disable it (rather than disconnecting). If you leave the
account disconnected (instead of disabled) it will automatically connect next time you start Bria.
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For SIP SIMPLE

To use the Presence and Messaging feature for SIP SIMPLE, you need to change the setting on your SIP
account. Then add anew buddy to see other peopl€’s presence (see page 38). If you are new to Briaand have
not set up your SIP account for making phone calls yet, it will be easier to set up Briaas a phonefirst (see

page 5), then follow the steps below.

Tap the Settings icon at the top of the screen.

1:117 PM

Bria iPad Edition

Settings Preferences
Tap »= Accounts »
Preferences. e Alort Missed [ on |
— Contact Image m
%, Advanced Settings 5 -
Messaging
Support SMS m
Scroll to the
bOttom Support IM & Presence m
Tap to
enable.

Tap Accounts and

Settings
tap your SIP
account. @ Help
@ Abput "

— Premiu Settings SIP Account
Tap Unregister to make @ Hep | PERTISHE MRS
changes. © About | il Preferences > alst
7, Advanced Settings » S
Account Name Myvoipprovider
—/ Premium Features »
Enabled OFF
@ Hel »
w relp Presence & IM [ on |
@ About >
sMs ( on |

Tap to enable IM (and SMS
if applicable), then tap Register.

Tap Close, then Contacts. Add buddies to
see other people’s online status (page 39).

Accounts SIP Account

Account Status Registered

12:19 PA

Phone Ready

Avallable

Contacts

All Contacts Buddies Favorites + Ryan Miller

AN Online

sefiphens 2100 @internal.xten.net

3 Louis Bertin

im i No Presence & IM
(3 Frank Chan

10



Bria iPad Edition User Guide

3 Making Phone Calls

3.1 Starting and Quitting Bria

Start Bria. After afew seconds, the message “Phone Ready” appears. Briais ready.

This message appears if you did not enable 3G and you do not
have a Wi-Fi connection. Use of 3G is optional; to turn it on go to
Settings > Preferences.

Phone Ready
##* Contacts

Est  AlConacts | Favorles | + 3G can be used only on devices that support 3G. If your device
does not support 3G, this message will never appear!

Ta modity Account Settings, please unregish
e Quiick Halp.

Quitting

Double-tap the Home button on the iPad. Thelist of active applications appears. Long-tap the Briaicon until the
red icon appears. Tap the red icon to close the application.

11
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3.2 Using the Bria Interface

The Main Screen -7
Bria iPad Edition

The toolbar; see below

Content panel

Navigation panel M. Cantacts
n Voice Mail Messages - Myvoipprovider
Tap an item; the D History )
™. Voice Mail How Messages it
module opens on
the right Saved Messages A
|  ailvoikewman 0|
Voice Mail Messages - Zippyvoip
Mew Meszages NiA
Saved Messages
Tap to go to the Settings screen
The Toolbar Tap to show the dialpad

Tap to select the dial-out account (appears only
if you have more than one account enabled)

1:17 PM

Bria iPad Edition

Phone Ready

The currently selected

X Mt Contacts
dial-out account

D History

™. Voice Mail

The Settings Screen

Close Settings and return

to the Main screen To previous accounts screen
Settings e SIP Account
Account Status Not Registered
Tap an item; the screen il Preferences ’
opens on the right % Advanced Settings > -
Account Name Myvoipprovider
" Premium Feat >
! remium Features Enabled m
) L @ Help >
This navigation panel . User Details
becomes disabled when Y About d [ Joseph Sanios
you are adding an
. Username 1331
account. It will be re-
enabled after you have eeoed G0
saved the new account. Domain internal xten.net

The red icon indicates at least
one account is not registered

Tap anywhere outside a
popup to remove the popup

12
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3.3 Placing a Call

Using the Dialpad

Tap the Dialpad icon

1:17 PM

Bria iPad Edition

Phone Ready

2% Cantacts

Eait Al Contacts Favorites

Bria iPad Edition
Phone Ready .
. 4 Clear the entire entry
2% Contacts

Eait Al Contacts

Enter the phone number

Backspace

From the iPad Contact List

1:17 PM

Bria iPad Edition If phone numbers

from your contact list
Phone Ready Kokila Perera need to be modified
8% Contacts (for example, to
remove extra
characters such as +),
you can set up a dial
plan. See page 61.

Edit All Contacts Favorites + Kokila Perera

mobile 1 (440)

Frank Chan

iPhone (604) 555-1122
Colin Gale
Search for the

contact and tap it
Emily Wilding

Tap the desired phone
number.

- % & = T o m m o 9 @

A prompt appears for you to
confirm the call. Or the call
starts immediately. To select the
desired behavior, see “Single
Touch to Call” on page 51.

m 3 o ® o =

13
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The “network quality issues” Message

This message appearsif thereis network congestion or a poor quality Wi-Fi signal. Try moving closer to your
Wi-Fi access point.

Kokila Perera
On Call

Making a Call from another Account

If you have more than one account enabled, you can change the account to use on a given phone call.

The current account

1:17 PM

Bria iPad Edition

Phone Ready

To select a different
account, tap here

All Contacts. Favorites

117 PM BOY

Bria iPad Edition S

Phone Read
y Select Dial-out Account

2% Cantacts
= @& Myvoipprovider

Edit All Contacts Favoriwes +

& Zippyvoip

mobile 1 (440)

Frank Chan
IPhone (604) 555-1122
Tap the account =

you want to use

=

Colin Gale
Edition

Bria iPad

Phone Ready

ory

The new selection D Hist
B, Voice Mail

14
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3.4 Handling Incoming Calls

When Brials in the Foreground

Kokila Perera
incoming call... mobile

Myv

Tap Decline or
Answer

This is the account name; it
appears only if you have
more than one account
enabled (page 6). It tells you
which account the call is
coming in on

15
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When Bria Is in the Background

If your device runs on iOS 5 or higher, make sure you set the Alert style to Alerts or Banners by tapping
Settings > Notifications > Bria on your device.

The call starts immediately. You can change this behavior;
see “Alert Answer” on page 50

Alert style Banner style

Tap to answer a call.

@ BSria

Incoming VolIP call trom Kokila Perera (2000)

Kokila Perera 00:00
On Call

If you tap Close, the incoming call will
continue to ring until your voicemail picks
it up or the other person hangs up.

16
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3.5 Handling One Established Call

Call in Foreground

Enable or disable
Mute or unmute the  Speakerphone for Record the active call
active call the active call (page 18).

To access the Navigation
panel or Toolbar, tap here.
The call is minimized; see
below.

6045553000 00:07
On Call

Tap to show a keypad in order to
enter numbers, for example, when
choosing menu items such as
“enter 1 for customer support”

addcall  transfer

Hold or release hold Place a second Perform an unattended transfer
on the active call phone call or start an on this call (page 22)
attended transfer

Call in Background (Minimized)

Bria iPad Edition < OB L
Kokila Perera oncan (D 00:49

. . Frank Chan Edit
You can still work with the

call in this mode

Frank Chan

Tap here to return the call to mabile 276-5
the foreground.

17
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3.6 Recording Calls

Tap Record

Kokila Perera 00:07
On Call

Recording indicator

Kokila Perera

You can pause recording by stopping 9” S

recording and then starting again. Both
recording sessions are saved in one file.

Recording also stops automatically
when you end the call

Listen to the recording on the History screen.

Indicates this call was recorded
Bria iPad Edition
Phone Ready

Mt Contacts
™ History Kokila Pe

Bria iPad Edition

ol - Phone Ready ‘ Call Recording

Incoming call
Today 12:16 PM 23 secolf ] [ IWTREr=

=
T History
¢ Emily Wilding

6143

@ Emily Wilding

Tap = 6143

You can also manage the recording in iTunes®. Select your device, click the Apps tab at the top of the screen,
scroll down to file sharing, then click the Briaicon in the Apps panel. The recordings appear in the Bria
Documents panel.

18
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3.7 Placing a Second Bria Call

Using the Dialpad

Place the current
call on hold, if
desired

Or tap here to go back to the

i
Then tap Add Call irst call

Pad Edition
End Call Hald VANCOUVER BRITISH (essssamis

Phone Ready
2t Contacts
Dial the number of the
second person and tap Call

Edit All Contacts. Favarites

Frank Chan
Colin Gale
Kokila Perera

Emily Wilding

When the call connects, the first call is Kokila Perera
put on hold and moves to the back. You cannecting... mobil
are now speaking to the second person.

To switch to the other call, tap that
call popup; the popups switch
positions.

19
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From the iPad Contact List or History List

Place the current
call on hold, if
desired

Or tap here to go back to the

first call
Then tap Add Call -
Emily Wilding
Display the Contact list mabiie (604) S55-1000
or History List Frank Chan
Colin Gale n d Editio
Search for the person and |11 perera - _ ila Perers — —
tap the phone number
Emily Wilding
mobile (604) 555-1000
Frank Chan 8
Colin Gale ,

Kokila Perera

I Call 6045551000

Tap Call

When the call connects, the first call is
put on hold and moves to the back. You
are now speaking to the second person.

To switch to the other call, tap that
call popup; the popups switch
positions.

Emily Wilding

I On Call

20
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3.8 Handling Two Established Calls

Two Established Calls in Foreground

The call in the back is always on hold. The call in the front
may be on hold or active.

To switch to the other call, tap that call popup; the popups Mute and speaker apply to both calls. Record applies
switch positions. only to the call that is in the front (the active call).

Or to access the Navigation
panel or Toolbar, tap here. The
calls are minimized.

Emily Wilding

I On Call

These controls apply to
the call that is in the front.

a A G

hold  merge  transfer

Two Established Calls in Background (Minimized)

You can access the Navigation panel modules or the
Settings module without putting your call on hold

In this example, one call is live.

& 8 W Bria iPad Edition |

End Cail Unhold Kokila Perera Media None ({0

Hold VANCOUVER BRITISH COLUMBIA On Call [

. . Phone Ready Frank Chan
You can still work with the

calls in this mode

28t Contacts

Frank Chan

Tap either call to return both A ~ mabile 276-5
calls to the foreground. Frank Chan .

Calin Gale

21
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3.9 Unattended (Blind) Transfer

You can transfer the current Bria call to a second person without first talking to that second person.

Using the Dialpad

Optionally, put
the call on hold.

+

add call  transfer

To cancel the transfer, tap

Tap Transfer The call is minimized anywhere outside the dialpad.

Bria iPad Edition
The dialpad automatically fgaii-is ANCOUVER BRITISH (assmants
appears

Phone Ready

28t Contacts

Type the number to
transfer to

Frank Chan
Colin Gale

Kokila Perera

Tap Xfer

mute speaker  record

VANCOUVER BRITISH COLUMBIA  (00:35

The transfer starts

If you tap End Call, the call
ends on your side but the
transfer attempt continues.

VANCOUVER BRITISH COLUMB
If the other person answers;,

the transfer succeeds and the
call ends.

22
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By Selecting a Contact or History Iltem

Optionally, put
the call on hold.

Tap

VANCOUVER BRITISH COLUMEIA 00:05
On Call

The call is minimized

1:17 PM RO, .
Bria iPad Edition i
“Endcal”  Hod  VANCOUVER BRITISH COLUMBIA oncal (D 00:14

Phone Ready Kokila Perera Edit

28t Contacts
Kokila Perera

Edit All Contacts. Favarites

masile 1 (440)

Frank Chan
iPhane (604) 565-1122

Colin Gale
If necessary, tap Contacts

1:17 PM

Search for and tap the contact,  gmiy Wilding @ & W Bria iPad Edition
then tap the phone number End Call Hold  VANCOUVER BRITISH COLUMBIA On Call

Phone Ready Kokila Perera
2ft Contacts

Kokila Perera

Edit All Contacts. Favarites

mobite 1 (440)

Frank Chan
iPhane (604) 565-1122

Colin Gale

Emily Wilding

Call 1440

ransfer to 1440

Tap Transfer

VANCOUVER BRITISH COLUMBIA  (00:35
inging
The transfer starts

If you tap End Call, the call ends on your
side but the transfer attempt continues.

If the other person answers, the transfer
succeeds and the call ends.

23
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3.10 Attended Transfer

You can speak to the second person first then transfer the first person to them.

mute speaker  record

Establish two calls
(page 19)

Emily Wilding

I On Call

Tap Transfer.

hold  merge  transfer

The live call is transfered to

VANCOUVER BRITISH COLUMBIA
the on-hold call.

Success

255 Keypad

24
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3.11 Conference Call

When you have two Bria calls established, you can merge the calls into athree-way conference call.

Establish two calls
(page 19)

Tap Merge

The two calls are merged

into a conference

Emily Wilding

I On Call

Vet

merge  transfer

Conference

00:13

In this example, you are live with
one person; the other person has
put the call on hold

Tapping End Call ends the
conference and hangs up both
calls

If desired you can split the
conference back into two calls

25
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3.12 Handling Video Calls

To use video on Bria, the Video Calls premium feature must be purchased (see page 57).

Placing a Video Call

Tap Contacts, and tap the desired softphone number. Tap to switch to an Tap to stop sendiqg Tap to switch to a
audio call. your video. You will rear camera.
still see other’s video.

Bria iPad Edition
Kokila Perera

S @

Kokila Perera mute speaker  record video

main 1{240)

ot (604) 865-1122

Call 1440 Kokila Perera

On Call

Video 1440

Media Acti

Tap Video.

Bria starts sending your video as soon as
the other party accepts your video call.

Tap to show
video in full
screen.

You

a e o

hold add call transfer

Adding Video during an Audio Call

When you place a call using Dialpad, Bria makes an audio call. You can add video to the audio call by tapping
the Video icon or the Send icon at the top.

26
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Receiving a Video Call

When the other party places avideo call, you will seetheir video on Bria after you answer the call.

* You can start sending your video if desired by tapping the Send icon.

» If you do not want to receive the other party’s video during a cal, tap the Video icon at the top. The call
will be switched to an audio call.

During a Video Call

During avideo call, you can:

» transfer avideo cal. Thetransferred call will be placed as an audio call, and then both parties can add video
to the audio call.

» establish two video calls; however you cannot merge them to a conference call.

» record only audio of video calls.
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3.13 Call History

Tap the History icon at the bottom of the screen.

1:17 PM

Bria iPad Edition

Phone Ready

Mt Contacts
L™ History Kokila Perera

Tap to filter, as desired

™ Incoming calls
Yesterday 330 PM cancelled The account the calls
& 6045550007 ] e came in on

ey | MECOURL: Mpeoppder
@ VANCOUVER BRL... (3)"5%"

Incoming call

& VANCOUVER BRI... (3)"%5% main (604} 555-3000
Missed call —

@ < New C

reate New Contact
(g Yesterday

a UANCOUvER ERI-" v 338 FM Add o Existing Contact
Outgoing call & Colin Gale (2) it

£ Kokila Perera phoin

Recorded call (page 18)

Clearing the History

Bria iPad Edition

Phone Ready

Mt Contacts
8T History Kokila Perera

out

5 - v Incoming calls
If desired, tap to filter the calls to & VANCOUVER BAITI... "% :m::;::: cancoled

delete. For example, to clear only Yesterday 300 PM 15 seconds

i i & VANC IE bt
incoming calls, tap In & VANCOUVER BAL... (5) 535 ew B —
@ = 117 PM
& Emily Wilding (4) Vormay Bria iPad Edition
Then tap Clear =
& Emily Wilding bhaspee Phone Ready

& Emily Wilding et 248, Contacts
T History Kokila Perera

Al

. — - Incoming calls

@ VANCOUVER BRITI... "S5 | Foe 300 o 5 saconts
Yesterday 3:09 PM 15 seconds

& VANCOUVER BRI... (5)"57 s, | Account: Myvsgaradder

a maln (B04) 555-3000

¢ Emily Wilding (4 st

g Emily wilding \.;sslg,?": Create New Contact
isting Contact

% Emily Wilding lear All Entries d

l Clear Incoming Entries

Tap an option
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Creating a Contact from History

You can create a contact from a history item.

Phone Ready
Mt Contacts

€T History

All Out
i
" . L
& Kokila Perera (2) 1290 Pt
- Yestorday
& Emily Wilding 556 PM

Tap Create New Contact or
Add to Existing Contact

If you tap Create, the New Contact screen
appears with the number already entered.
Complete the other fields.

Or if you tap Add, the contact list appears.
Tap the contact where you want to add
this number. The contact is immediately
updated.

1:17 PM

Bria iPad Edition

VANCOUVER BRITISH COLUMBIA

Incoming call

Today 12:58 FM 1 minute 6 66conds
Account: Myecipprider

main (604) 555-0007

Create Mew Contact

Add 1o Existing Contact

1:17 PM

Bria iPad Edition

Phone Ready Cancel New Contact

Mt Contacts

8T History phato

VANCOUVER

BRITISH

Al out

i Call COLUMBIA
“

& Kokila Perera (2) o
=) maln (604) 655-0007
> . _ Yesterday

& Emily Wilding 555 FM

mobile
home
home page

(4] add new address

(4] add field

1:17 PM

Bria iPad Edition

Phone Ready All Contacts

Mt Contacts

€T History

Frank Chan
All Out

Colin Gale
Kokila Perera

5

¢ Kokila Perera (2) Emily Wilding

- Wostorday
& Emily Wilding 55 P
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3.14 Accessing Voicemaill

If your Vol P service provider provides a voicemail service, then incoming calls go to voicemail if:

e Briaisnot running.
* You aready have two calls established

The notification icon on the iPad home screen.
oo The number is a combined count of voicemails

w and missed calls.

The voicemail indicator at the bottom
of the Bria Navigation panel

B, Voice Mail (1)

Tap the voicemail icon

E%, Voice Mail

The Voice Mail screen -
Bria iPad Edition

appears.
Phone Ready Voice Mail

M. Contacts
to’D History Voice Mail Meszages - Zippyvoip

New Mes: iR
Al (] n =

The Call button is disabled on this

Saved Messages NiA .
account because you have not set it

& ; ;
i ) B— g up for voicemail. See page 46
@t Kokila Perera resiercay | A
& Kokila Perera o : ; _ _
Voice Mail Messages - Myvoipprovider
. . ! New Messages 1
Tap to call voicemail
Saved Messages 4

This account has been set up for

’ I Call Voice Mail voicemail.
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4 Presence and Instant Messaging

With Presence and Instant Messaging, you can share your online status (presence) and exchange instant
messages with the contacts who have a softphone number or an XM PP address. You can also send an SMSfrom
a SIP account to PSTN cell phone numbersif your Vol P service provider supports this feature.

Presence and Instant Messaging is available as an in-app purchase. Make sure your Vol P service provider
supports SIP SIMPLE before purchasing this option if you plan to use this feature over SIP SIMPLE. To
purchase this option and set up your Bria, see page 57.

4.1 Sending an IM

You can send an instant message to your buddy who is online. If you have no buddies, add someone as a buddy
first (page 38).
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Tap Messging.

@ Available

&, Contacts
YO History

@2 Messaging

Edit Instant Messages

Frank Chan
@ Have fun!

Emily Wilding
6 tyl

@

: & Frank Chan

Tap a conversation, or tap the icon to
select a buddy.

Type a message.

Tap the Send button.

11:54 AM

Select Buddy

All Online

Phone Ready

(=] ¥ Louis Bertin

i 248 Contacts
t..@ History

= Messaging

September 30, 2011 1223 PM
Hi Joseph

T u coming be the mesting today 7
Edit SMS

<]

=1 Kokila Perera

Whats up

12:18 PM 3

["at sure. Wiy q

See next page for
details.

Hitting the return
key moves the
cursol to the next
line.
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You can also call this person if this
person provides a phone number.

SIP is used to make calls.

3:45 PM

—
% Frank Chan
Availat

Frank Chan

Account: Myveipprovider

main 230-0

softphone 2300@internal.xten.net

im uri 2300@internal.xten.net

Edit

©

Tap to see the
contact details.

No Service

oo

>

@ Available

248, Contacts
D History

®2 Messaging

Edit Instant Messages

6 Frank Chan

Have fun!

(=) Emily Wilding

tyl
@

=

11:54 AM o

11:53 AM 5

Tap to choose the
predefined
messages.

11:55 AM

Phone Ready

= @ Kokila Perera

Canned messages
Hi Joseph

ru comingll  Are you there?

Have time to call?
can you br| i
] Have time to chat?
Busy... I'l IM you later.
Busy... I'l call you later.

Driving... 11l IM you later.

Driving... I'l call you later.
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By Selecting a Contact

Tap Contacts, then tap Buddies and select a buddy.

An XMPP account A SIP account

Phone Ready

Phone Ready
= Emily Wilding

% Frank Chan
21t Contacts

Emily Wilding
Al Contacts  Buddies Favorites + ﬁ-lmmw.m

Frank Chan
[ Onling

display Emily Wilding 230-0
main

& Frank Chan 8 Send Instant Message

) sofiphone 2300@internal.xten.net
3 Colin Levent o

& Kokila Perera
o a

im url 2300 @internal. xten.net (]

Phone Ready

® Away ¥ Louis Bertin

Tap to send an IM. M8, contacts Soptormber 30, 5011 12:23 PA

t..@ History filsisech

Hi Louis
= Messaging -

T u coming be the mesting today 7
Edit SMS
@
=1 Kokila Perera 12:18 PM 3
Mot sure. Why?| —
Type a message. @
a

Tap the Send button.
Hitting the return
key moves the
cursol to the next
line.
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4.2 Sending an SMS

You can send an SM'S from your SIP account to cell phone numbersif your Vol P service provider supports this

feature. Before sending an SMS, make sure SMSis enabled (ON) on Preferences and on your S|P account.

Tap Messaging then SMS.

Tap a
conversation.

Or tap to enter
a phone
number or
select a
contact.

Type a phone number, and

tap return.

Or tap to select a number
from the Contacts .

Phone Ready

Voice Mail

Voice Mail Messages - Myvoipprovider

New Messages NIiA

Saved Messages
Mihats up? 23 AM

Frank Chan Phone Ready

Can u bring 4k 1o the pal

Available New SMS
248 Contacts To: 6043399750

t..@ History
= Messaging
Select Number

Edit sMS G

Kokila Perera 112 A
Whats up?
Frank Chan 1045 AM 5

Can u bring drink ic the pary?

3 @ Frank Chan
Colin Levent
Ryan Miller

Kokila Perera

B, Voice Mail ‘

Hi Emily
i ¥

Type a message, and
tap the Send button.
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By Selecting a Contact

Tap Contacts.

Tap the
contact.

Tap a phone
number. A
pop-up
appears.

Tap.

Phone Ready

Availigle # Kokila Perera

21 Contact

Al Confacts  Buddies Favories

Mo

Frank Ch
enn an F  Available

Colin Levent % Contacts
Ryan Miller ANContacts | Buddmes  Favores

& Frank Chan

Colin Levent

Byan Miller

@

Phone Ready

% Kokila Perera
Kokila Perera
mebile (604) 585-1122
sofiphone 1440@internal. xten.net

- Im url 1440@internal.xten.net (¥)

Call 6045551122

SMS 6045551122

LD History
Wy Messaging

B, Voice Mail

LD History

Wy Messaging

B, Voice Mail

Phone Ready

¥ Available Fal - | Kokila Perera
248 Contacts
t..@ History

= Messaging

Edit sMS

Frank Chan 10:26 AM 3

Can u bring drink ic the pary?

Type a message, and tap the Send button.
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4.3 Receiving an IM and SMS

A pop-up comes up when you receive an IM or SMS.

Phone Ready

Kokila Perera
BTW | will be away after 5

Buddies Favorites

QFrank Chan safiphone 2100@internal.xten.net

Colin Levent

im url No Presence & IM e

ame o om

3 Kokila Perera

Tap to start
chatting.

‘ softphc

(=) Kokila Perera 352 PM 5
ttyl
%) Louis Bertin 3:48 PM 5

Maybe. Will see

i im

When Bria is in the background

.
Vidéos

Bria
IM from Kokila Perera
Hi Joseph
Account: Gmail

Close View

Tap to see the
message.
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4.4 Viewing Others’ Status (Adding a Buddy)

To view someone's online status, you need to add this person as abuddy. A buddy must have an XM PP address
or asoftphone number. An XM PP address and a softphone number are typically a username. For XM PP
accounts, your buddies are stored in an XM PP server, not in your local iPad contacts. This means the name and
presence of your buddies appear in your Buddies list (not in All Contacts) while your XMPP account is
connected. For SIP accounts, your buddies are stored in your local iPad contacts.

XMPP Accounts

Make sure your XM PP account is ON (connected to an XM PP server).

Tap Contacts.

Select A it
Tap Buddies, then ect Accoun

tap +. & Myvoipprovider

£ Gmail

Select an account |;,+'cunn Levent ]
if prompted. W o Service = 11:48 AM

Qg

> e

Enter a username, @  Available Cancel New Buddy
then tap Done.
#* Contacts
Your buddy
apppears in your All Contacts  Blirie Favorites +
Buddies list.

Online

uSername

display

& Frank Chan
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SIP Accounts

To see someone’s online status, you can either add a new contact as a buddy, or edit an existing contact.

Editing an existing contact to see online status

Tap Contacts.
Phone Ready

& Available Frank Chan

L hd ac
Search for the A1, Contacts

contact and tap it AN Contacts  Buddies Favorites + Frank Chan

main  230-0

’ Celin Levent
m uri No Presence & IM (5]

Tap Edit.

‘ Ryan

3 Phone Ready

¥  Available Cancel Frank Chan

2 Contacts

Al Confacts  Buddies Favories

Colin Levent & main 230-0
Ryan Miller . mabiie
’
Kokila Perera o
hame
home page

&5 sdd new sddress

€3 add field

a
@  sofiphor: 23000 nternal.xten.net

safphone

im i No Presence & IM (3]

Enter a softphone
number, such as 2300.
The domain name will be
populated. @ Available Presence & IM Address

Phone Ready

ist-7¥"  Contacts

Tap the arrow in im uri. Select Softphone Address

WP Mes 4 coners Bugdies | Favorites
B, Voic 0

Caiin Levent

Tap a softphone number,
and tap Done. " Avaitable

Phone Ready

# Frank Chan
28 Contacts

AN Confacts | Buddies Frank Chan

The person appears both
in your Contacts and
Buddies lists. (2]

Colin Levent

maln 230-0

sefiphons 2300@internal.xten.net

Ryan Miller
o uel Z300@Einternal.xten. net (>]
Kokila Perera
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Adding a new contact as a buddy

No Service = 11:28 AM
Ta 28
P Shg Select Account
Contacts.
@ Available . .
& Myvoipprovider
Tap ‘ ® Contacts
. € .
Buddies, Gmail
All Contacts’ Buddies Favorites
then tap +.
M
Phone Ready
Cancel New Buddy
Buddies
AN
Select a SIP @ Frank Chan " mobile
account if ) )
3 Colin Levent o
prompted. .
& Kokila Perera .
@ Emily ‘Wilding home page
s |&3) | sdd new address
Enter a name and @) w0 neie
softphone number.
U sofiphone 2100@internal.xten.net
a safphone
Tap the arrow in .
im uri. . im url Mo Presence & M ©

No Service = 11:29 AM
00

Phone Ready
o

% Available Presence & IM Address

D History 2% Contacts

Tap a softphone number' _J siaiia) All Contacts Buddies Favorites

and tap Done. The person Rl None v
appears in your Contacts Al e

and Buddies list.

Select Softphone Address

2100@internal.xten.net

F/‘aFrank Chan

Selected softphone number (SIP URI) is used for the IM address and|
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4.5 Setting Your Own Status

When you start Bria, your online status becomes “ Available”. When you make or receive a phone call, Bria
automatically updates your status to “On The Phone” if your online status is “ Available” and no custom status
note is specified. You can change your status from “Available’ to other statuses such as “Busy” or “ Away”.
Once you change your status from “Available” or specify a custom status note, your status will remain as
specified until you switch yourself.

Your current status. Tap to change.

No Service F 5:15 PM

My Status
% Available My Presence
#%* Contacts & Available v

All Contacts Buddies Favorites + @ Away -

Your contacts will see your
status and custom note.

All Online e Busy

@ On The Phone

& Frank Chan B & Do Not Disturb All Contacts  Buddies Favorites
C
@ Colin Levent 4 € Appear Ofiline Al Online
@ Kokila Perera i My Custom Status Note
L
e Emily Wilding G Free for next 2 hours| @Joseph E
a
:
K
Chat v|[= p}
Searc or invite 2
Tap a status. Search, add, or invite :
@ Kokila Perera .
Set status here v 5
) . Call phone z
ert.e a .note to @ Joseph Santos
publish if you want. Free for next 2 hours
Presence
Status Meaning
@ ) People can call you and send you an IM. If no custom status note is specified, Bria automatically
Available switches“Available’ to “On The Phone” when you make or receive calls.
@ People can call you and send you an IM.
Away
6 People can call you and send you an IM.
Busy

When you make or receive phone calls, Briaautomatically updates your statusto “On The Phone” if
your statusis“Available" and no custom noteis specified. When your call finishes, your status goes
back to “Available".

While you are on the phone, you can still send and receive IMs.

No one can call you; the call fails and your call history shows a missed call. Your buddies can send
you IM; an alert comes up on the Messaging tab without any sound.

@ On The Phone

6 Do Not Disturb

You are able to see presence of your buddies, but your buddies see you as offline. You will actually
receive phone calls and IMsif your buddies do contact you; they are unlikely to do so because your
buddies cannot tell the difference between “Appear Offline" and you really being offline.

@ Appear Offline
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4.6 Responding to Buddy Requests

When using an XM PP account, you may receive a buddy request. You must respond to the request. You have
three options.

»  Accept: you let the other person see your online status. At the same time, the buddy request will be
automatically sent from your Briato this person, and you will see this person’s status in your buddies list.

» Decline: the person will not see your online status. You will not be bothered by the buddy request.

» Ignore: the person will not see your online status. The buddy request may appear in thissession or ina
future sesson.

The person on the other end will not know his/her request has been declined or ignored.

An alert comes up. Tap.

No Service &

90

W e 7

@ Availabl i
vailable Buddy Requests Z:;;sesrtsact)gswants to see your

Tap to set a display name.

9% Contacts
kokila.pereral @gmail.com
All Contacts Buddies Favorites +

10:49 AM
Phone Ready j_®
Myvoipprovider
A

Al Online

@ Frank Chan

Buddy Requests 1 Of 1

€ Colin Levent
kokila.pererail

‘Gmail

@ Emily Wilding

display

< c 4 ® 3 D PO ZE - X< - T O MO O®

=

# N = X

{.@ History

$) Messaging

B, Voice Mail

Ignore All Decline All Accept All

Tap a desired option.

BB Messaging

lgnore Decline Accept

B2, Voice Mail
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When using a SIP account for presence, you will not receive abuddy request. As soon as the person on the other
end registers your softphone number on the client, the person will see your presence without your acceptance.
Similarily, you will see someone's presence right away without having to wait for the person’s response.
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5 Settings

Tap the Settings icon at the top of the screen.

Accounts

See page 46 =

N = @& Myvoipprovider ©
See page 50 T Preferences > s
See page 52 9, Advanced Settings > £ Gmail ©
See page 57 = Premium Features g isabled

@ Help >

@ About

45



CounterPath Corporation

5.1 Accounts

All the fields on this screen must be supplied by your Vol P service provider.

SIP Accounts

Settings

SIP Account

o= Account Status Registered
T Proferences
%, Advanced Settings recount tame .
! Premium Features S— o |
© Heip R — —
@) About —
SMS OFF
User Details
Voice Mail
Dial Plan {(Mumber Prefixes) >
To modify Account Seltings, please unregister first. For details see
tha Quick Halp.
Field Description
Account Name Change the name as desired. For example, “business account”
Enabled Typically On, in order to use the account for calls.
Presence & IM ON to share your online status with and send instant messages to your buddies. To use
this feature, you must purchase “ Presence and Messaging” from the App Store. See
page 57.
SMS ON to send an SMSto PSTN (landline) cell phone numbers by using the SIP SIMPLE
protocol. Turn ON if your Vol P service provider supports this feature. The purchase of
“Presence and Messaging” isrequired to use this feature. Appears only when “ Support
SMS’ isset to ON in Preferences.
Video ON to make video calls on this SIP account. To use this feature, you must purchase
“Video Calls’, and enable video on Preferences . See page 57 for purchasing the feature.
Display as Your name
Username Typically the account number for the account. Provided by your VoI P service provider.
Password Provided by your Vol P service provider.
Domain Provided by your Vol P service provider.
VM Number The number to dial to connect to voicemail and check messages. Provided by your Vol P
service provider. If thereisanumber in thisfield, tapping the VM icon on the phone will
connect to voicemail, page 30.
Dial Plan Optional. See page 61.
Account Advanced See below.
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Account Advanced (SIP)

To change these fields on an existing account, you must first unregister the account or turn Enabled off for the
account.

11:54 AM

Settings SIP Account Account Advanced
3_ Account Additional
[il Preferences » Out. Proory
© Advanced Settings > LT
" Premium Features > DTMF Type
rf‘\ HEIp » Send DTMF using RFC 2833 »
@) About > Network Traversal
Global IP [ on |
Global IP 3G OFF
Call Dialing
Use Tel Uri OFF
Transport and Security
SIP Transport UDP >
Encrypt Audio Mever »
SIP Registration
Incoming Calls m
Single Register OFF
Refresh Interval 00
Keep Alive
'WiFi Interval a0
Cell Interval a
Presence
Presence Agent OFF
Field Description
Out. Proxy If your Vol P service provider has an outbound proxy and requires that you provide that addressto
Bria, enter the domain name or the IP address obtained from your provider.
Auth Name May not be required. But if it isrequired, it will be provided by your Vol P service provider.
Send DTMF using The method used for DTMF, sent when you press a number key when dealing with an auto

attendant (such as “press 1 for customer service”). In-band DTMF can be sent in addition to the
other two methods.

Choose a method specified by your VoIP service provider.

Global IP e ON: Briawill publishitspublic IP address at the signaling level. The public address may not
work with some NATs or firewalls.

e OFF: Briawill publishits private IPs at the signaling level. Typically, you turn thisfield off
only if instructed to do so by your system administrator.

Global IP 3G This setting has the same function as Global 1P, but applies only when you are connected over 3G
If you set this setting to ON, you must also set Global 1P to ON.
UseTel URI Change this value only if advised to do so by your Vol P service provider.

« ON: Prefix SIP URIswith tel://
« OFF (default): Prefix SIP URIswith sip://

a7



CounterPath Corporation

Field Description
SIP Transport Tap to display the choices. Contact your Vol P service provider to identify the types of transport
that are supported.
« UDPand TCP do not support signal encryption.
¢ TLSdoessupport signal encryption. If TLSis selected, agiven call will be encrypted if the
other person also uses TLS. You may also need to install a certificate on your iPad; speak to
your VoIP service provider.
Encrypt Audio If thetransport is set to TLS, you can encrypt a phone call at the media (audio) level:
« Never: Audio is not encrypted.
« If Possible: On agiven call, audio will be encrypted if the other person supports and is also
using audio encryption. If not, audio will not be encrypted.
¢ Always: Audio will always be encrypted. The call will fail if the other person cannot accept
encrypted calls.
Incoming Calls Typicaly ON, in order to receive cals. If OFF, you will not be able to receive calls using Bria.
Single Register Appliesonly if Global IPis ON.
¢ ON: Briawill register using asingle register request.
¢ OFF (default): Briawill register using an unregister and aregister.
Only choose ON if advised by your Vol P service provider.
Refresh Interval The timer interval between Bria's attempts to register in order to refresh the account registration.

Thisvalueis placed in the “ Expires’ header field of the SIP REGISTER message.
Change this value only if advised to do so by your VoI P service provider.

Keep Alive - Wi-Fi Interval

A “keep alive” message is amechanism for maintaining a“pinhole”’ through your firewall so that
the account registration is maintained. The interval specifies how often the message is sent (in
seconds).

If you are experiencing problems (for example, accounts become unregistered when using a Wi-
Fi connection), try setting thisinterval to alower number such as 20.

Keep Alive - Cell Interval

Same as above, except the interval applies to registrations made over the cellular network.

Presence Agent

Turn ON only if your Vol P service provider supports this service for SIP SIMPLE.

XMPP Accounts

Settings

1:33 PM 61 % @]
cancel New XMPP Account Save
Account Status Not Connected
Account Name
User Details
Username
Password
Domain
Enabled OFF
Account Advanced »
To medify Account Settings, please disconnect first. For details
see the Quick Help.
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Field

Description

Account Name

Change the name as desired. For example, “ Gmail”.

Enabled Typically On, in order to use the account for messages and presence.
Username The XMPP user ID.

Password Password for the XMPP user ID.

Domain Domain of the XMPP service. For example, “gmail.com”.

Account Advanced See below.

Account Advanced (XMPP)

To change these fields on an existing account, you must first disconnect the account or turn Enabled off for the

account.

No Service 7

1:34 PM

Close Settings XMPP Account  Account Advanced
C"—‘ Account Additional
Ti1 Preferences T
%, Advanced Settings N
= Premium Features —— R
@ Help Keep Alive
@ About — o |
Interval 300
To mosly AccouiSeina, e dscomnet s, Fordeas
Field Description
Out. Proxy If your XMPP service provider has an outbound proxy and requires that you provide that address
to Bria, enter the domain name or the |P address obtained from your provider.
Resource Used to identify an XM PP session when you log in to multiple clients with this XM PP account
(for example, /work or /home).
Priority The priority of the resource. The rangeisfrom -128 to 127.
Use Ping ON to send ping messages to the XM PP server to indicate that the connection is active.
Interval Specifies how often the ping message is sent to the server (in seconds). The default is 300.
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5.2 Preferences

No Service 5 12:00 PM

Close Settings Preferences

@% Accounts >
General

AL Allow 3G Calls OFF
%, Advanced Settings >

Run In Background

}

=/ Premium Features >
Incoming Call

@ Help >

d

Play Ringtone

@ About >

}

Alert Answer

Alert Missed

}

Contact Image

Ringtone Marimba >

Active Call Background
Custom Image
Custom Colors
Select Your Colors >

Phone Number

Single Touch Te Call

d

OJ
s |
m

Show URI Domain

Client-side Call Forwarding

Forward Calls

j
m
b

To Number

Messaging

Support SMS FF

o

Field Description

Allow 3G Calls * ON: When aWi-Fi connection is not available, Briawill attempt to place calls using
the cellular data channel. Data charges with your mobile carrier will apply. If you turn
this setting on, we recommend you purchase the G.729 codec (page 57) because it
provides better audio quality on 3G calls.

* OFF: When aWi-Fi connection is not available, you will not be able to place or
receive calls.

Run In Background * ON: If using UDP for transport (page 48).
e OFF: If using TCP or TLSfor transport.

This setting lets you receive callswhen Briais running in background and your transport
is UDP. Turning this setting on decreases battery life. But if it is turned off, you will not
be able to receive callsif you are using UDP.

If you areusing TCP or TLS, thereis no need to turn this setting on.

Play Ringtone ON to hear the ringtone.

Alert Answer Controls the behavior of the incoming call prompt (when Briaisin the background):
¢ ON: You can immediately answer the incoming call.

» OFF: You can view the incoming call screen, and then choose either answer or
decline the call.
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Field Description

Alert Missed Controls the behavior of the missed call prompt (when you receive acall when Briaisin
the background):
e ON: A Missed Call aert appears on the native iPad screen.
e OFF: No dert appears.

Contact Image ON to display the image of your contact while receiving or making calls.

Ringtone The ringtone for incoming calls.

Custom Image The background image that appears when you are on a call. Swipe the image to delete.

Custom Colors

You can change the color of various parts of the screen. This setting includes a Reset
button, so you can easily return to the defaults.

Single Touch to Call

ON: When making a call from Contacts or History, the call will be placed as soon as you
tap a phone number. If SMSis enabled, you will see a prompt to choose Call or SMS.

OFF: When you tap the phone number, a prompt appears. When you tap that prompt, the
call will be placed.

Show URI Domain

ON: The phone number displayed for an incoming, outgoing or established call will
include the domain name (for example, 1234@my\oipProvider.com).

OFF (default): The domain name is not included in the display.

Forward Calls ON to send all incoming calls to a specific number. So long as Briais enabled and
registered and Run In Background (above) is ON, incoming calls will be forwarded to
this phone number.

To Number The number to forward calls to, when Forward Callsis ON.

Support SMS The Messaging section appears after you purchase the “Presence and Messaging”

feature.

ON to allow your Briato be used for sending SMS. To use this feature, you also need to
enable SMS on your SIP account.

If OFF (default), all the SIP accounts on your Briawill never be used for sending SMS.

Support IM & Presence

ON (default) to allow your Briato be used for sending instant messages and sharing
online status with your buddies. To use this service, you a so need to enable the feature
on the Account screen.

If OFF, al the SIP and XM PP accounts on your Briawill never be used for presence and
messaging.

View Style Choose aview of the instant message screen. Plain or Bubbles (default).

Alert Sound ON to play aringtone when you receive a new message.

Alert Text Tone The ringtone for incoming messages.

Enable Video ON to make video calls on Bria. Appears only after the“Video Calls’ featureis
purchased. See page 57.

Video Quality « Automatic: Recommended. Let Bria select the best quality to usein agiven situation.

« Lower (QCIF): Quarter Common Intermediate Format uses 176 horizontal pixels and
144 vertical lines. QCIF transfers one fourth the amount of data; therefore it
consumes less memory than CIF.

« Higher (CIF): Common Intermediate Format uses 352 horizontal pixels and 288
vertical lines.

« ExtraHigh Decode (CIF): Choose this setting when the other party requires a
different version of CIF (H.264 Baseline level 1.3), for example, Cisco hard phones.
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5.3 Advanced Settings

Settings Advanced
2= Accounts >
Network Traversal Strategy v
Iil Preferences ’ Current Strategy Default Config »
GQ VPN Support v
Premium Features > ) e o
&
& Help ’ Media Options v
r“'\ About ’ Voice Activity Detection ‘F‘
Moige Reduction Tx m
Moise Reduction Rx ‘F‘
Quality Of Service ToFF
RATP Port Start 4000

Audic Codecs Selection

Call Audic Codacs >

WiFi Audio Codecs »

TLS Cert Management v
Verify TLS Cert '- .lq

Application Logging v

Verbose Logging ToFF |
m Call Statistics >
=P
L o

v Apply Changes or apphcation rstart naeded Bl changds to take
otfect,
For detls sed the Oukk Holp.

If you make changes to the fields identified by a ¥, you must tap the Apply Changes button at the
bottom of the screen or restart Bria.

__[J

Field Description

Network Traversal Strategy Tap to display the choices; see below.

Use VPN If Active If you are using Briawith aVPN connection to your network, set thisfield to ON, to
force Briato select the VPN network interface.

If you are not using a VPN, set to OFF (default).

Only set thisfield to ON if you are using a VPN connection, otherwise the wrong
network interface may be selected, resulting in registration problems.

Voice Activity Detection « ON: audio is not transmitted when no oneis speaking. Turning this feature on may
reduce bandwidth usage.

e OFF (default): audio is transmitted when no one is speaking.

Noise Reduction Tx Noise Reduction. When ON (default), Briaattempts to reduce background noise on audio
you are transmitting (sending to the other person).

Typically ON when you are not using a headset, typically OFF when you are using a
headset.

Noise Reduction Rx Noise Reduction. When ON, Bria attempts to reduce background noise on audio you are
receiving from the other person. The default is OFF.
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Field

Description

Quiality of Service

If desired, ask your Vol P service provider if QoS is supported. QoS (Quality of Service)
can alow your phone callsto be given a higher priority on the network. The default is
OFF.

RTP Port Start

Change this value only if advised to do so by your Vol P service provider.

Thisindicates the start of the ports range used for RTP and RTCP sessions. Therangeis
100 portswide. The range is not observed if ICE is used. The default is 4000.

Audio Codecs Selection

Tap to display more information about these two fields. See page 56.

Verify TLS Cert

Appliesonly if you use TLS as the transport.

* ON (default): Bria attempts to verify the certificate, sent by the SIP server, to seeiif it
istrusted. For the certificate to be trusted, a corresponding CA certificate, provided by
your VoI P provider, must be installed on your device (using the iPad Configuration
Utility for example).

« OFF: Briaaccepts the certificate without attempting to verify it.

Verbose Logging

Leave this setting OFF unless customer support instructs you to turn it ON in order to
troubleshoot a problem you are having on your device. See page 59.

Send Log

Tap to upload the current log to customer support. See page 59.

Call Statistics

To show detailed information about the current/last call. For example, the number of
packets lost.
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Network Traversal Strategy

No Service & 12:00 PM

Close Settings Advanced Network Traversal
»= Accounts b4
Network Traversal Strategy
L Preferences ’ Default Configuration
T
- Application Managed
= Premium Features > Server Managed v
Py
o Help ’ User Specified
@ About >
Use STUN OFF
STUN Server
ICE OFF
DNS SRV ON
STUN 3G OFF
ICE 3G OFF
Select aprofile:

» Default Configuration: STUN ON, ICE OFF, DNS SRV ON.

Briawill usethe STUN server at stun.counterpath.com to discover the public address of your device. It will
present that public address for SIP signaling and when negotiating media routing.

» Application Managed: STUN ON, ICE ON, DNS SRV ON.

Briawill usethe STUN server at stun.counterpath.com to discover the public address of your device. It will
present your public address for SIP signaling and both your public and private addresses when negotiating
media routing.

e Server Managed: STUN OFF, ICE OFF, DNS SRV ON.

Briawill present your device's private address for SIP signaling and when negotiating media routing.
Choose this option if your VoI P service provider advises you that it has implemented a network-hosted
NAT traversal (or far-end NAT traversal) technology such as a session border controller (SBC), media
proxy or RTP relay.

»  User Specified: Set the settings as desired.

Field Description

Use STUN * ON: Briawill use a STUN server to discover your public | P address.

» OFF: Briadoes not discover your public | P address. Therefore, only the private |P address
will be used. Typically, Global |P should be set to OFF.

STUN Server Used only if STUN is ON. The default is stun.counterpath.com. You can specify adifferent
STUN server if your Vol P provider advises you to do so.

ICE ICE isinvolved only in mediarouting (it is not involved in SIP signaling).

» ON: Briawill use ICE to discover addresses for media packets. |CE provides a good
guarantee of two-way audio. However, to use | CE successfully, both endpointsin acall must
use | CE and specifically must use draft 19 of the ICE standard.

* OFF: Try turning ICE off if you are not using iPad behind afirewall or NAT.
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Field Description
DNS SRV » ON: Briawill use DNS SRV to discover the network addresses for your VoIP service
provider's Vol P-related services such asa STUN server, if any.
e OFF: Briawill not use DNS SRV for discovery. Only turn this setting off if your system
administrator advises you to do so.
STUN 3G This setting has the same function as STUN, but applies only when you are connected over 3G
ICE 3G This setting has the same function as ICE, but applies only when you are connected over 3G.
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Audio Codecs Selection

Settings . Settings

o= Accounts ’ Cell Audio Codecs + o= Accounts ’ Wi-Fi Audic Codecs +
[il Preferences » SIKHD 5= [il Preferences » o~ I a)
% SILK-NB [ on | “a G722-HD TorF)
Premium Features > ar22-HD Tore Premium Features > SLE-HE m
@ Help > e — m @ Help > e m
@ About > — [on | @ About > — [on |
GT11a [ on | G729a v [ on |
LBe [ on | LBe [ on |
GsM | on | GsM | on |
+ Subject to remote peer's suppon. Calts will tail # not possible o + Subject to remote peer's suppon. Calts will tail # not possible o
negoliale & COMMON codec. negoliate & COMMON codec.
v Recommended codec for 3G, available as a Premium Feature. v Avadable as a Premium Feature.
Cell Audio Codecs Wi-Fi Audio Codecs

These two screens list the audio codecs that can be used during a Wi-Fi call or cellular data call. Codecs are
programs in Briainvolved in transmitting audio; each codec has different characteristics and therefore each
works better in some situations than in others.

Novice and Non-technical Users

We recommend you enable all codecs and let Bria select the best codec to use in a given situation.

Technically Savvy Users

You may choose to enable one, some or all codecs. If only one codec is enabled, al calls will be made with that
codec. If more than one is enabled, Bria negotiates the codec to use (from among the enabled codecs) with the
other person.

You can prioritize codecs by dragging them up or down in the list. Codecs higher in thelist are given a higher
priority in the offer, when negotiating codecs with the other party. Therefore, moving a codec higher should
improve its chances of being chosen.

G722 and SILK-HD are wideband codecs. All other codecs are narrowband. When awideband codec is used,
data usage will be higher and audio quality will generally be better. When a narrowband codec is used, data
usage may be lower but audio quality may be affected.

Data usage for the codecs with afixed bit rate, from high to low usage, is: G722, G711, iLBC, GSM, G729a.
SILK-HD and SILK-NB have avariable bit rate; the data usage will fluctuate depending on the network
conditions.
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5.4 Premium Features

10:30 AM

Close Settings App Store

»= Accounts > .

Purchase Premium Features
419 N
e Preferences Items available for purchase:
“= Advanced Settings > &2 G729 Audio Codec >
E. @ Presence and Messaging >
&
& Help > &4 Video Calls >
@ About >

To purchase an item, tap the item. On the Product Detail screen, tap the price button to connect to the iTunes
store. A confirmation prompt appears. Tap Cancel or Buy.

G.729 Audio Codec

G.729 isanarrowband codec that is intended for low bandwidth use. It is particularly recommended if you will
be making calls over 3G because it provides better audio quality on your cellular data connection.

Presence and Messaging

Presence and Messaging allows you to send instant messages to your buddies and share your online status
(presence) with them. You can use this feature on XM PP accounts (such as Gmail or Facebook) and/or SIP
accounts, depending on whether your VoI P service provider supports this feature for SIP SIMPLE. With SIP
accounts, you can also send SMSto PSTN cell phone numbersif your Vol P service provider supports this
feature.

After the purchase, the Messaging tab appears on the left pane of your Bria. See page 8 to set up this feature.

Video Calls

With this feature, you can make video calls to softphone numbers over Wi-Fi and celluar data network. The
codec H.264 is supported. Make sure that your Vol P service provider supports video calls before the purchase.
After the purchase, enable video on Preferences and on your SIP account. Then you will see an option to make
video calls on the Contacts or History tab.

57



CounterPath Corporation

58



Bria iPad Edition User Guide

A Troubleshooting

Using Bria Diagnostics

If you have a problem with Bria, customer support may ask you to turn on diagnostics to capture information.
1. Goto Settings > Advanced Settings. If Verbose Logging is OFF, turn it to ON and tap Apply Changes.

2. Reproduce the problem. When done, go to Settings > Advanced Settings again.

Tap ‘ | Verbose Logging OFF | ‘
I cites | Cal Staisics >

- =
Apply Changes

MNoise Reduction Rx
nding Log

Tap Yes

The e-mail opens in the e-
mail service that you have
configured on your iPad.

Tap OK

The log file is sent to
customer support. L S —

Bria iPad Edition v1.0.0 - Log =

To: supporti@eounterpath.com

. . Cei/Bee:
Enter a description of the

problem. See below for details. Subject: Bria {Pad Bditorr71.0.0 - Log

Then tap Send The log has been sent.

Roff: BREE1758
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The description of the problem could include the following:

What you were doing when the problem occurred.

Your Apple device and model.

Any recent changes you have made to your setup of Bria.

Whether you are in your “home” Wi-Fi zone (your normal Wi-Fi zone) or a different Wi-Fi zone.
Whether you normally have 3G enabled on your device and in Bria.

When done, turn off Verbose Logging. Tap Apply Changes.

More Information
You can view Frequently Asked Questions at https.//support.counterpath.com/default.asp?WV367.
You can visit the BriaiPhone Edition forum at forums.counterpath.com > BriaiPhone Edition.
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B Dial Plans

You can create adial planin order to modify a phone number used in aphone call (the “input”), in order to
ensure the call is placed successfully. For example, you could create dial plan to change any number that starts
with “+1613" tojust “613".

Setting up Dial Plans

You can create as many dial plans for an account as you need. A dial plan belongs only to one account. Bria
goes through the dial plansin the order in which they appear on the screen. You can drag dia plansto change
their order.

Go to Settings > Accounts > tap the account. Scroll down.

Voice Mail

VM Number

Dual Plan (Number Prefixes) »>
Account Advanced >
To mexdify Account Setlings. phiase unregister first, For details seo

the Quick Help
1:17 PM

Settings SIP Account Dial Plans

Tap

Wiz, s addiremove number prefix?
lil Preferences 4 Press + 1o add a new Dial Plan rule.
Ses the Quick Help for datails.

© Advanced Settings ¥

" Premium Features »

1:17 PM

Tap @ Help Ciose Settings SIP Account Dial Plans
@) About

Wizh 1o addremove number prefix?
lil Preferences 4 Press + 1o add a new Dial Plan rule.
Ses the Quick Help for datails.

© Advanced Settings >

" Premium Features »
@ Help >
@) About >

Cancel New Dial Plan

Complete the fields as

required; see below. l Name Local
Maich Number +1813x.
Remove Prefix +61358 1:17 PM

Tap to save

Settings 1P Account Dial Plans +

Add Prefix
— Local 0
il Preferences > )
o : - Wish 10 addremove number prefix?
= Advanced Settings * Press + 10 add a new Dial Plan rus.
R See the Quick Help for details.
Preriium Features >
@ Help >
@) About >

The dial plan is added
to the list.
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Designing the Dial Plan
A dia plan has two parts:

* A pattern that the phone number (the input) must match.

« Themodification to make if the input matches that pattern: removing a prefix, adding a prefix, or removing
one prefix and adding another one. Subsequence substitution is also supported.

Example 1
Match number: +1613x. Remove Prefix: +1613 Add Prefix: 9

If theinput startswith “+1613”, then remove the “+1613" then add “9” and dia the number. So +16135550012
isdialed as 95550012.

Example 2

Match number: [2-9]XXXXXXXXX Add Prefix: 1

If theinput isa 10-digit number starting with a number other than 1, then add “1” and dial the number. So
6045550012 is dialed as 16045550012.

The Pattern

The pattern can be made up of any combination of the following:

Element Description

1t09 Any digit

X A single wildcard

* e+ These symbols

[] A collection that can include range. For example [6-9] means6 7 8

9.0r[136-9] means1367809.

Repeat the last element 0 or more times. For example, with the
pattern “12.” the following input will match:

1(The“2" isrepeated zero times)
12

122

1222 and so on

The Modification

The modification can add or remove characters, and can be made up of digits, wildcards or symbols.

62



Bria iPad Edition User Guide

Advanced Dial Plan: Subsequence Substitution

The match pattern can include a sequence of numbersto match and another sequence to substitute for the match.
Thisfeatureis useful if you want to convert a sequence within the input, not just add or remove a prefix.

The syntax is:

<input sequence : substitute sequences>

For example: <604:250> means change the sequence “ 604" to “250".

The sequence substitution element can be combined with any other elements in the match pattern. For example:

+X.<604:250>x. would change match +6045551212 and +16135556040 and in both cases change the “ 604" to
13 250" i
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C Glossary

Cellular data call

Codec

DTMF

Home button
IM

ICE
IP address

IVR

Media
PSTN
Presence
Signaling
SIP

SIP account

softphone address

STUN
Wi-Fi cal

XMPP account

3G cdl

A Briacall that uses the cellular data newtork rather than the Wi-Fi network. If you
start (or receive) acall with an iPad when you are not in aWi-Fi zone, the call will be
acellular network call. Not all supported devices support 3G; see page 3.

Codecs are programs in Briainvolved in transmitting audio; each codec has different
characteristics and therefore each works better in some situations than in others.

Dual-tone multi frequency. DTMF is the system that is used in interactive voice-
response menu systems such as the menu system for accessing voicemail messages.
The DTMF system allows the user to interact with the menu by pressing keys on a
dialpad or keyboard.

The button at the bottom of the iPad or iPod touch.

Instant Messaging. A technology that |ets users send text messages for near
instantaneous delivery and display on each others' devices.

Interactive Connectivity Establishment. A method for traversing afirewall.

A unique number that identifies a device. Devices on anetwork use the IP address to
communicate with each other.

Interactive Voice Response. IVRsuse DTMF.
The audio portion of acall. Compareto “Signaling”.
Public Switch Telephone Network. The traditional 1and-line phone network.

An instant messaging feature that allows users to share information about their online
status.

Theinformation in a call that deals with establishing and controlling the connection,
and managing the network. The non-signaling portion of the call is the Media
Session Initiation Protocol. The signaling protocol followed by Briafor handling
phone calls.

An account that provides the user the ability to make Vol P phone calls. The account
encapsul ates the rules and functions the user can access.

The address used to connect to a SIP endpoint. In other words, the “ phone number”
used in a Vol P phone call. For example, sip:joseph@domainA.com.

Simple Traversal of UDP through afirewall or NAT.

A Briacall made over the Wi-Fi internet. To make a Wi-Fi call, you must bein aWi-
Fi zone.

An account that provides the user with the ability to send IMs and view other peopl€e's
presence.

A Briacal made over the cellular network. Same as a cellular data call.

65



CounterPath Corporation

66



	1 About Bria iPad Edition
	2 Configuring
	2.1 Device Requirements
	2.2 Getting Ready
	2.3 Setting up Bria
	Setting up Multiple Accounts

	2.4 Setting up Presence and Instant Messaging
	For XMPP
	For SIP SIMPLE


	3 Making Phone Calls
	3.1 Starting and Quitting Bria
	3.2 Using the Bria Interface
	3.3 Placing a Call
	Making a Call from another Account

	3.4 Handling Incoming Calls
	3.5 Handling One Established Call
	3.6 Recording Calls
	3.7 Placing a Second Bria Call
	3.8 Handling Two Established Calls
	3.9 Unattended (Blind) Transfer
	3.10 Attended Transfer
	3.11 Conference Call
	3.12 Handling Video Calls
	3.13 Call History
	3.14 Accessing Voicemail

	4 Presence and Instant Messaging
	4.1 Sending an IM
	4.2 Sending an SMS
	4.3 Receiving an IM and SMS
	4.4 Viewing Others’ Status (Adding a Buddy)
	XMPP Accounts
	SIP Accounts

	4.5 Setting Your Own Status
	4.6 Responding to Buddy Requests

	5 Settings
	5.1 Accounts
	SIP Accounts
	XMPP Accounts

	5.2 Preferences
	5.3 Advanced Settings
	Network Traversal Strategy

	5.4 Premium Features

	A Troubleshooting
	B Dial Plans
	Setting up Dial Plans
	Designing the Dial Plan

	C Glossary

