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New Features 
Microsoft Windows Vista® operating system is now supported. 

Known Limitations 
Intel Phone Adapter 
• Users employing the Intel® 600SM PCI phone adaptor card may experience an issue with being unable to dial 

more than seven digits.  To modify the adaptor’s driver to allow dialing more than seven digits, follow this 
procedure: 

• Access the computer’s device manager by right-clicking My Computer and selecting 
Manager > Device Manager. 

• Look under “Sounds, Video, Game Controllers” for the 600SM PCI Phone Adaptor. 

• Right-click the device to open the Properties dialog for this device, then navigate to the Properties tab. 

• Modify the Country/Region setting as desired to an appropriate value for dialing more than seven digits. 

Fixed Problems 
The Severity field describes the impact of a problem:  

• B: Blocks development and/or testing work  
• C: Critical problem that crashes, or results in loss of data or severe memory leak  
• M: Major, resulting in major loss of function. 
• N: Normal. 
• Min: Minimal, resulting in minor loss of function. 
• E: Enhancement 

Severity ID Description 

B  6096 Crash when hanging up call from Yealink in a multi call situation 

B  8177  USE_PRESENCE=0 breaks privacy manager  

B  8472 Cannot dial from SIP_URI  

B  9513 During installation "Welcome page of setup, Exit Setup & Folder Exists" dialog contains ".n"  

B  9532 provisioning of updated proxy settings fails  

C  5997 svchost.exe 100% on laptops... consumes more and more memory  

C  8479 VISTA crash in DNS module with eyeBeam 1.5  

C  9509 Headset keeps ringing after callee rejects the call  

C  9510 Eyebeam is using "Update" method instead of "Invite" for re-invite  

C  9517 Crash on transfer.  

C  9559 infinitum.exe continues to run after exited softphone  

M  8149  Codec clamping is done via a setting  

M  8171  Polycom: Eyebeam crashes when plug-in polycom while a call is running  
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Severity ID Description 

M  8208 Eyebeam crash when switch between USB devices on Vista  

M  8495  Auto-Update fails to launch the new installer on Windows Vista  

N  4515 DNS SRV: failover and load balancing  

N  5624 Speakerphone LED on wireless Yealink device does not work  

N  6274 eyebeam modifies route-set after a dialog has been established 

N  6735 eyeBeam never contacts user-specified XTunnels 2 server  

N  6784 200 OK response to re-invite should have all codecs  

N 6883 yealink doesn't work on vista  

N  6912 computerid value changes on some systems  

N  7121 Line button tooltips show wrong message  

N  7149 "Debug" in "simple view" does not work  

N  7264 logging does not always work  

N  7305 Eyebeam can't handle response of 0 0 0 <Root> for SRV DNS query _sip._tcp  

N  7648  Plantronics CS-50 does not work under Vista  

N  7681 Consider removing Intel Qos  

N  7800 cannot send CIF video.  

N  8117  Yealink can't hang up a call answered from softphone  

N  8125  Eyebeam crashes when exit while the LCD is showing 'Registering'  

N  8173  "about" dialog does not correctly render Logo.bmp  

N  8183 1-way audio issue occurs with eyeBeam and PSTN (Symmetric NAT) as X-tunnels or TURN 
server not advertised in "c" line of SDP  

N  8244 QoS:Numeric Values are set to zero on reopening the page  

N  8256 cannot write to webdav if set invalid http proxy for system network  

N  8270 Late log initialization (after the abstract phone start notification)  

N  8291 REGISTER failed when the signaling protocol is set to "Automatic"  

N  8488 Delay in answering.  

N  8654 Eyebeam crashes upon startup when network is not available  

N  8843  Remove "Target Domain" setting from Account Settings  

N  8884  Tool-tip always shows 'Home' as default contact method if same number is given for non-
softphone contact methods  

N  8919 Runtime error comes when exit while a line is selected if your end is blocked for IM at some other 
end  

N  8930 installer: should prompt user to set default sip application at end of installation  

N  8949 Wrong IP address is sent in o and c lines with 5.17  
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Severity ID Description 

N  9086 eyeBeam crash on INVITE with replaces  

N  9316 SRTP: accept multiple SSRC for an SRTP session  

N  9514 MWI icon is not display on Call Panel  

N  9516 EULA needs to be updated  

 

 


