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Major Changes 
This release of eyeBeam for Mac introduces support for the Snow Leopard™  operating system software. 

Known Limitations 
• XTunnels is not yet supported with eyeBeam for Mac®. 

• Upgrading of contacts is currently not supported during software upgrade. The workaround is to export the 
contacts to a file, perform the upgrade, then import the file.  

• TLS not working on the Leopard® operating system. 

If you are using the Leopard® operating system, make sure that you have installed the latest patch of Leopard. 

Fixed Problems 
The Severity field describes the impact of a problem:  

• C: Critical problem that crashes, or results in loss of data or severe memory leak  
• M: Major, resulting in major loss of function. 
• N: Normal. 
• E: Enhancement 

Severity ID Description 

C  9434 eyeBeam quit unexpectedly when exit with keeping IM window and "Ban this person" prompt 
open and after exit click "Yes" on "Ban ..." prompt.  

C  9698 Mac eyeBeam crashes on startup  

C  9722 Leopard OSX: eyeBeam local video freezes  

E  6391 Implement Default Privacy Rule  

E  8482  add support for hiding sip accounts fields to OS X  

E  9943 Should not allow importing invalid .wav files as ringtones  

M 8225 eyeBeam crashes upon startup on Leopard OS X 

M  9599 eyeBeam crashes when going to sleep and changing location  

N  6863 import a csv that contains ( apos, ampersand, gt, lt, double quote) corrupts the contact list 

N  7735 menu item not branded with product_name on OSX  

N  8246 Overlapping of Group Name occurs on Contact Panel if paste a multi-line text after group name 
while renaming it  

N  8654 eyeBeam crashes upon startup when network is not available  

N  9702 Icon of eyebeam is shown improper at all the places  

N  9710 eyeBeam quit unexpectedly when quit from system when a modal dialog is open.  

N  9753 Add contact from calls list without display name added "sip:" before the display name  

N  9778 Can't cancel after adding two groups with the same name.  
 


